
Torfaen County Borough Council Contracts at 28th January 2026

Title StartDate EndDate  Total Value CATEGORY TEAM Contract Awarded To
Regional Support Services Gypsies and Travellers 01/06/2021 31/05/2026 £576,000.00 Social Care & Community Services Gypsies and Travellers Wales (GB)
Provision for Actuarial Benefits and Governance Consultancy Services 01/01/2022 31/12/2029 £1,086,341.68 Professional Services & ICT Hymans Robertson LLP
Ty George Lansbury Extra Care Scheme 09/01/2022 08/01/2026 £1,270,208.00 Social Care & Community Services Radis
Childcare Provision Ysgol Panteg School in Pontypool Torfaen 01/04/2022 01/04/2026 £658,800.00 Social Care & Community Services Busy Bees Blaenavon Day Nursery
Children and Families Service Young Persons Enhanced Support Service Pathway 01/04/2022 31/03/2027 £3,791,974.48 Social Care & Community Services Llamau (GB)
Generic Homeless Hostel Support Service 01/04/2022 31/03/2027 £2,000,000.00 Social Care & Community Services Pobl Care and Support (GB)
Provide Flying Start Childcare Provision in Torfaen - Busy Bees Blaenavon Day Nursery 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Busy Bees Blaenavon Day Nursery
Provide Flying Start Childcare Provision in Torfaen - Buzzy Bees Nursery 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Buzzy Bees Nursery
Provide Flying Start Childcare Provision in Torfaen - Cylch Meithrin Abersychan 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Cylch Meithrin Abersychan
Provide Flying Start Childcare Provision in Torfaen - Cylch Meithrin Cwmbran 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Cylch Meithrin Cwmbran
Provide Flying Start Childcare Provision in Torfaen - Cylch Meithrin Dolwerdd 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Cylch Meithrin Dolwerdd
Provide Flying Start Childcare Provision in Torfaen - Little Angels 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Little Angels
Provide Flying Start Childcare Provision in Torfaen - Little Red Berries 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Little Red Berries
Provide Flying Start Childcare Provision in Torfaen - Little Seedlings 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Little Seedlings
Provide Flying Start Childcare Provision in Torfaen - Maendy First Steps 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Maendy First Steps
Provide Flying Start Childcare Provision in Torfaen - Meithrinfa Pontnewydd 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Meithrinfa Pontnewydd
Provide Flying Start Childcare Provision in Torfaen - Penygarn Under 5s 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Penygarn Under 5s
Provide Flying Start Childcare Provision in Torfaen - Pontymoile Under 5s 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Pontymoile Under 5s
Provide Flying Start Childcare Provision in Torfaen - Thornhill Playgroup 01/04/2022 31/03/2027 £2,072,632.00 Social Care & Community Services Thornhill Playgroup
Provision of Criminal Offender Regional Support Service 01/04/2022 31/03/2027 £974,106.35 Social Care & Community Services The Wallich (GB)
VAWDASV Support Service Tender 01/04/2022 31/03/2027 £3,627,481.60 Social Care & Community Services Cyfannol Women's Aid (GB)
Clos Y Fran Supported Housing Scheme 13/06/2022 12/06/2026 £671,507.00 Social Care & Community Services Voyage Care
Somerton House Supported H. Scheme 24/08/2022 23/08/2026 £939,000.00 Social Care & Community Services Cartrefi
Tyr Hen Ysgol Support Housing Scheme 02/09/2022 01/09/2026 £1,415,568.00 Social Care & Community Services WE Care
Provision for Flying Start Childcare for North Torfaen - Abersychan Under 5s 05/09/2022 31/03/2027 £182,812.80 Social Care & Community Services Abersychan Under 5s
Renewal of IDOX software contract 01/10/2022 01/10/2027 £241,400.00 Professional Services & ICT DAS
Disabled Facility Grant DPS 30/12/2022 30/11/2026 £6,959,151.00 Social Care & Community Services A J QUINN, A P WATERS HEDLYN, M DELACEY, SD 

MAINTENANCE,
Independant Reviewing Officers 01/01/2023 31/12/2025 £975,000.00 Social Care & Community Services Cheka
The supply, installation, commissioning, and support & maintenance of an ITSM software 
package

24/01/2023 13/01/2026 £130,500 Professional Services & ICT Halo

Provision for a customer relationship management (CRM) system 31/03/2023 31/03/2026 £228,375.00 Professional Services & ICT Abavus Ltd (GB)
Flying Start Two Year Old Childcare Expansion Childcare - George Street Under 5s 17/04/2023 31/03/2027 £744,750.00 Social Care & Community Services George Street Under 5s
Flying Start Two Year Old Childcare Expansion Childcare - Gofal Teg 17/04/2023 31/03/2027 £744,750.00 Social Care & Community Services Gofal Teg
Flying Start Two Year Old Childcare Expansion Childcare - Osbourne Lodge Nursery 17/04/2023 31/07/2027 £744,750.00 Social Care & Community Services Osbourne Lodge Nursery
Provision for Technology and Associated Products 01/07/2023 30/06/2026 £125,600.00 Professional Services & ICT Hewlett Packard 
Merchant Acquiring Services 01/08/2023 31/07/2026 £152,964.00 Professional Services & ICT Global Payments
Provision of Inbound/outbound and Broadband Lines across TCBC and MCC 01/08/2023 31/07/2026 £168,573.00 Professional Services & ICT Gamma
Northgate IT system 01/09/2023 31/08/2028 £916,216.50 Professional Services & ICT NEC
Temporary Agency Workers 03/11/2023 02/11/2028 £6,000,000.00 Professional Services & ICT Matrix SCM
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DPS for the Provision of Domicillary Care 18/12/2023 16/11/2027 £10,029,076 

annually
Social Care & Community Services  Arise, Community Care Services, Greater Heights, Q Care, Ultra 

Care, Abacare, Care Cymru, Lotus, New Directions, P&N, 
Wales/England Care, Calon Fawr, Seren Healthcare, Identified 
Healthcare, I Care, Cheerfull Elegant, Arain, Cara Care, Bluebird, 

Domiciliary Care Night Service 01/01/2024 31/12/2027 £902,021.00 Social Care & Community Services Radis
Ty Cae Nant Extra Care Scheme 09/01/2024 08/01/2028 £980,280.00 Social Care & Community Services Radis
Full Insurance Policy Renewal 01/04/2024 31/03/2029 £5,620,000.00 Professional Services & ICT Travelers, Zurich and one of the Lloyds Syndicates.
Provision for Adults Advocacy Tender 2023 01/04/2024 31/03/2029 £625,000.00 Social Care & Community Services MHFAW
Provision of Torfaen Alarms Monitoring Services 01/04/2024 31/03/2026 £355,595.00 Social Care & Community Services Appello
Provision of Torfaen Generic Low Level Support Service 01/04/2024 31/03/2026 £695,002.00 Social Care & Community Services Stori (GB)
Provision of Torfaen Accommodation and Assessment Hub Service 01/07/2024 31/08/2032 £4,495,140.00 Social Care & Community Services The Wallich (GB)
Award of Treasury Management and Leasing Consultancy 16/10/2024 16/10/2028 £76,200.00 Professional Services & ICT LINK TREASURY SERVICES LIMITED (GB)
Provision of a Residential Children’s Home 01/11/2024 31/10/2029 £3,024,000.00 Social Care & Community Services Midway
Management of Torfaen Leisure Facilities and Associated Services 03/02/2025 02/02/2035 £15,000,000.00 Professional Services & ICT Halo Leisure Services Limited
Operation& Management of the Household Recycling Centre&Waste Transfer Station at Panteg 
Way,New Inn

01/03/2025 01/03/2033 £12,000,000.00 Highways, Waste & Parks FCC Environment (UK) Limited

Causeway Technologies - Highways 01/04/2025 01/04/2030 £321,000.00 Professional Services & ICT Causeway Technologies Ltd
Generic Supported Housing Preventing Homelessness Service Tender 01/04/2025 31/03/2030 £1,799,119.28 Social Care & Community Services Stori Cymru
Provision of Generic Floating Support Preventing Homelessness Service Tender 01/04/2025 31/03/2030 £3,222,932.88 Social Care & Community Services The Wallich
Provision of housing and related support services to meet the needs of vulnerable people in 
Torfaen - Floating Support 

01/04/2025 31/03/2030 £1,150,259.55 Social Care & Community Services The Wallich (GB)

Provision of housing and related support services to meet the needs of vulnerable people in 
Torfaen - Supported Housing 

01/04/2025 31/03/2030 £2,007,988.00 Social Care & Community Services Stori (GB)

Levelling Up Fund - Professional Services 14/04/2025 01/09/2027 £248,943.00 Professional Services & ICT Constellia Public Ltd
Greenmeadow Community Farm - Catering and Events Operation 12/06/2025 30/06/2028 £188,822.00 Corporate & Transport Baxterstorey Ltd
A472- Canal Basin Bridge Concrete Repairs 01/07/2025 30/11/2025 £650,000.00 Highways, Waste & Parks Centregreat Ltd
Cwmbran High School 3G Pitch 28/07/2025 28/01/2026 £883,962.65 Buildings & Estates South Wales Sports Ground Contractors Ltd
Children and Families Domestic Abuse Support Service 01/08/2025 31/03/2028 £600,000.00 Social Care & Community Services Phoenix Domestic Abuse Service
Connecting Torfaen 18/08/2025 31/03/2026 £92,000.00 Social Care & Community Services Torfaen Voluntary Alliance


